
Investor Grievance Redressal Committee of Depository 
×  

If no amicable resolution is arrived, then the Investor has the option to 
refer the complaint/ grievance to the Grievance Redressal Committee 
(GRC) of the Depository. Upon receipt of reference, the GRC will 
endeavor to resolve the complaint/ grievance by hearing the parties, 
and examining the necessary information and documents  

 

 

 

Arbitration proceedings 
×  

The Investor may also avail the arbitration mechanism set out in the 
Byelaws and Business Rules/Operating Instructions of the Depository 
in relation to any grievance, or dispute relating to depository services. 
The arbitration reference shall be concluded by way of issue of an 
arbitral award within 4 months from the date of appointment of 
arbitrator(s).  
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